
 

 

Administrative Team  

April Cathcart, MSW, LSWAA 
Director/Owner 

aprilc@empoweringincservices.com 
509.624.7104 

Amy Martin, MSW, CDP, LSWAA 
Developing Program Supervisor 

amym@empoweringincservices.com 
509.263.0719 

Tom Olson 
Operations/AP Specialist 

tomo@empoweringincserivces.com 
509.624.7104 

Deborah Comes 
Assistant Program Manager 

deborahc@empoweringincservices.com 
509.624.7104 

Heather Fitzgerald, MSW 
EI Library Coordinator 

heatherf@empoweringinc.org 
509.325.0199 

Brenda Tarvin 
Payroll/Benefits Specialist 

brendat@empoweringincservices.com 
509.624.7104 

Sara Blickhahn 
Office Supervisor 

sarab@empoweringincservices.com 
509.624.7104 

Janel Brick, BA 
Receptionist 

janelb@empoweringinc.org 
509.624.7104 

Wendy Posten, MA 
Administrative Program Coordinator 

wendyp@empoweringincserivces.com 
509.624.7104 

PO Box 8318, Spokane, WA 99203 
Office:509.624.7104 Fax: 509.624.2634 

After Hours Emergency On-Call Phone: 509.263.8087 
IFPS Onï Call and Referral Phone: 509.270.5015 

Christine Kapral, MA, LMHC 
Program Manager 

christinek@empoweringincservices.com 
509.624.7104 



 

 

Heidi Batt, MSW 
IFPS Therapist 

heidib@empoweringincservices.com 
509.270.3468 

Shaylyn Pearce, MSW 
IFPS Therapist 

shaylynp@empoweringincservices.com 
509.768.0761 

Kerry Hill, MA 
Lead IFPS Therapist 

kerryh@empoweringincservices.com 
509.768.0856 

PO Box 8318, Spokane, WA 99203 
Office:509.624.7104 Fax: 509.624.2634 

After Hours Emergency On-Call Phone: 509.263.8087 
IFPS Onï Call and Referral Phone: 509.270.5015 

Intensive Family Preservation Services Team  

Shannon Withrow, BA 
IFPS Supervisor 

shannonw@empoweringincservices.com 
509.768.1132 

Tony Ramos, MSW 
IFPS Therapist 

tonyr@empoweringincservices.com 
509.570.8737 

Lisa Young, M.Ed 
IFPS Secretary 

lisay@empoweringincservices.com 
509.624.7104 

Kandyce Carr-Callen, MSW 
IFPS Therapist 

kandycecc@empoweringincservices.com 
509.998.0116 


